TENANT FILE ACTIVE DATABASE REPAIR and INSPECTION ORDER FORM
The charge for repairing or inspecting a database is $60.00. Programming will thoroughly check your database in order to troubleshoot the problem that you reported. If the problem is found to be a problem with the Tenant File Software executable code, there will be no charge. All other causes including user entry errors or corrupted data will incur the regular fee. Programming will return your database to the email address you provide below. 

Even though your database is repaired, there might be slight data loss due to a corrupted area in your data, however, that is rare. You should check your database data thoroughly to be sure it is working properly. 

The Tenant File database file name is TFDATAFL.MDB, and is found in your Tenant File folder. (To find your Tenant File location, right-click on the startup icon, select ‘Properties’ and look at the ‘Start in’ folder - Your computer might not show the MDB extension, but be sure the file is a Microsoft Access Application Database or MDB file). Email us at support@tenantfile.com, browse to the Tenant File database (TFDATAFL.MDB), and attach the database to the email. Be sure to describe in detail the problem that you are having plus any error messages. If you have a support ticket started, be sure to include the support Ticket#. 
Please fill out the form below, and fax to (512) 288-1792 with credit card info.
Name of Company: 
________________________________________________________________________

Contact Person: 
_____________________________________________Ticket#____________________

Tenant File Version: ____________________ Windows Operating System:    2000      XP    Vista      Win7
 Phone#:

 _______________________________________________________________________

Address: 

________________________________________________________________________

City, ST, Zip 

________________________________________________________________________

Email:


________________________________________________________________________

__________________________________________________________________________________________

Signature of person requesting programming





 Date

PLEASE CHARGE THE FOLLOWING CARD FOR CHARGES (FAX TO 512-288-1792):

CREDIT CARD #: _________________________________________________________________________

Circle One:   MASTERCARD    DISCOVER     VISA    AMEX 
    Expiration Date: ___________________

__________________________________________     _____________________________________________

 SIGNATURE OF CARDHOLDER


    PRINTED NAME OF CARDHOLDER
Fax to: (512) 288-1792
W G Software Company, Inc.     P. O. Box 90218   Austin, TX  78709-0218

Support: www.TenantFile.com/Support.htm

